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President's Question
Dear Readers:

Have you ever been to a TapRooT¨ Summit?

If you have, then I have a challenge for you.

See if you are in a picture at:

http://www.taproot.com/wordpress/2010/08/16/taproot¨-
summit-history/

For those who have never been to the Summit, see what
you've been missing.

Until next week, 

Best regards,

MarkMark

Mark Paradies
President
System Improvements, Inc.
http://www.taproot.com
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TapRooT¨ Root Cause
Analysis Users and Friend
Group (On LinkedIn)

Investigations and Accidents/Lessons Learned
UK RAIB Report on the Derailment at Windsor & Eton Riverside Station:  This track
maintenance related derailment was investigated by the UK Rail Accident Investigation Branch
(Read more).

Photos of Michigan Pipeline Rupture:  NTSB Press Release (Read more).

How Do You Measure Backlog:  Almost everyone would agree that backlogs of incident
investigations and corrective actions are BAD. Imagine if you have another accident while you
are waiting for a corrective action to be completed (Read more).

NTSB Launches Team to Investigate Aircraft Accident in Alaska:  NTSB Press Release
(Read more).

Trending "Bad Practice" Recommended as "Best Practice":  What happens if you adopt a
bad practice as a good practice? You get a bad result! And when those bad results are related
to trending it means that you will waste effort responding to trends that don't exist and miss
trends that do exist (Read more).

USA Today Reports: Aviation Safety in Alaska Improves, but Still Hazardous:  USA Today
published an article about the recent crash that killed ex-Senator Ted Stevens and the hazards
of flying to remote locations in Alaska (Read more).

Getting Management Support for Your Improvement Program:  How do you get support for
your improvement program from senior management? The easiest way is to have it be THEIR
improvement program (Read more).

Be a Safety Manager - Go To Jail:  The EHS & Safety News America reported that a safety
manager was indicted for one count of involuntary manslaughter after a fatality at a facility in
Ohio (Read more).

UK RAIB to Investigate Passenger Train Collision with Fallen Tree:  (Read article.)

BP Agrees to Pay $50 Million Fine for Overdue Corrective Actions at BP Texas City:  The
Associate Press reports that BP has agreed to pay a $50 million OSHA fine for failure to correct
safety hazards at their Texas City refinery (Read more).

NTSB Releases Pictures from Alaska Plane Crash:  (View photos).
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Using Safeguards for Development of Corrective Actions
by Dave Janney

In our courses, we teach the use of Safeguards in Step 3 (defining causal factors)
and in Step 6 (developing corrective actions) of the TapRooT¨ 7 Step process.

I wanted to talk a little bit about Step 6 today.  If you have been to one of our
courses, you have seen this.  If you have not but are in safety or IH, you are
probably familiar with the hierarchy of controls (Read article).

=======================================================================
Dave Janney is a Senior Associate and TapRooT¨ Instructor for System Improvements.  He is
the track leader for the Safety & Risk Management track at the 2010 Summit.  Contact him at
dave@taproot.com for more information.

Attend a 2-Day Root Cause Analysis Course in Boston!
Boston, Massachusetts, will be the location for a 2-Day
TapRooT® Incident Investigation and Root Cause Analysis
Course on September 21-22, 2010. 

In just two days you will learn the basics of the TapRooT¨
System for finding the root causes of incidents, accidents, quality
problems, near-misses, operational errors, hospital sentinel
events, and other types of problems. 

Once you find the real root causes using this systematic process,
learn to develop effective fixes that will keep problems from happening again. (READ MORE
about the Boston Course.)

2010 TapRooT® Summit News
DATES TO REMEMBER

TapRooT® Summit:  October 27-29, 2010
Special 2-Day PreSummit Courses:  October 25-26, 2010

Live Music/Costume Party:  October 27, 2010
TapRooT® 7th Annual Scramble Charity Golf Tournament:  October 29, 2010

The Summit Hotel and Host City are:
The Westin Riverwalk, San Antonio, Texas

Learn more:  http://www.taproot.com/summit.php

http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xq4I-I6e5xjU3aaPiq-zFLgQPMjXtU4BfUMKeT4l5QxkNLsAZClFlvZUqwbBcZCQFyV6qVCv0aevkjBB2yyP1LxknrzUe3BO37oDOEbb2v4vc_gSuDUCHBggKVEbcTnpyH3lSHsPr9TSXmm_BAstbrw==
mailto:dave@taproot.com
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xliPWbYldNVtxlLsejacNA9jdXn2lnDVKOMYWzgC4PNg=
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xq4I-I6e5xjU3aaPiq-zFLgQPMjXtU4Bfng1cmGunQJw-gRZXehbcYpWFnsIUzRXPsgPzvuYLGXXzIwoVRBXaBpbVyMAtj3_Sk26WWOGUA4dfIWVltrPmxy2wheWY40FpqcJqFOIFAFoibzhV269OBxLtQPgbnynLd4vIh99waZ8=
http://r20.rs6.net/tn.jsp?et=1103314717665&s=0&e=001dw_SM7wNUEsplhjSNXrFE_ZaO4RYo1g2EMeng4OPZwy_-qr0qcB9d6t-3GAxaIDBy6LMZULjCUf2NK4Rk4AHv1ZSSyOXJgMBdIyc7l_j1c9fRV3eTA9HaOG4Ki_2Cax7gDsR0Zzoh9Aex3oPVOLFUA==


PERSONAL INVITATION FROM MARK PARADIES

View video invite:  (Watch video).

SUMMIT RECOMMENDATIONS

Summit attendees talk about what they brought back from the Summit in the comments section
of this article.  Read a comment or add you own thoughts (Summit Recommendations).

BEST PRACTICE TRACKS

Here are some details about four of the nine Best Practice Tracks at this year's Summit.  Read
next week's edition to learn about more tracks:

Investigation, Troubleshooting & Root Cause Analysis

Improvement Program

Corrective Actions Program

Behavior Change and Stopping Human Error

Safety & Risk Management

TESTIMONIALS

A first time attendee's thoughts about the Summit:  Are you thinking about registering for the
first time?  Hear what someone just like you had to say about his experience (View video).

An attendee shares what he is taking back to his facility from the Summit:  2010 is an
extremely important year to catch up!  Get back on the improvement track and create a plan to
revolutionize performance at your facility (View video).

IMPORTANT INFO ABOUT SCHEDULING

Customize your Summit Schedule and Take Your Improvements to New Heights!  Ever
attend a conference or training event, and walk away feeling like there was one piece of the
puzzle that you really needed an answer to but you just didn't get? We want to assure you that
you won't feel that way about the TapRooT¨ Summit! ( Read more.)

Which Summit Track is Right for You?  Have you registered for the Summit?  October 27th
will be here before you know it, so don't procrastinate! We'll be posting detailed track information
every Tuesday and Thursday to help you with your decision (Read more).

New this Year:  SPECIAL TOPICS:  You've always had the option to replace any best practice
session on your track with a session from another track, but this year you can also choose from
a list of special topics to make your track the perfect fit (Read more).
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http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xq4I-I6e5xjU3aaPiq-zFLgQPMjXtU4BfYnI0a-d2MWpTt_lobsF7VYt_PrKHP-7-tyG33M7O2cbdZ6e0pRHkZv9sm0G-hHvA
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xq4I-I6e5xjU3aaPiq-zFLgQPMjXtU4BfFmyGXHu-cwdrQr3NhrrJenWfzbT0itpIva9WQVSTabOZ-nLCJJ2RdHOBHyQuTo-bnbcBM55DdhQgZSFp_DHtVw==


Exclusive 2-Day Courses = Awesome Discounts for Summit Attendees!  Most of these
courses are only offered once each year.  Don't miss out! (View courses.)

NETWORKING, KEYNOTE SPEAKERS, AND BEST PRACTICE SESSIONS

TapRooT® Summit Returns 170% More Than a Regular Conference - What an Investment! 
What conference has 170% more than other conferences? Well then, lets look at each of the
percentages for proof (Read more).

CERTIFIED INSTRUCTORS

TapRooT®  Instructors:  Maintain Your Certification:  What does it take to maintain your
TapRooT¨ Instructor certification?  Every two years you must attend the TapRooT¨ Summit and
one of the pre-Summit Courses (Read more).

TRAVEL PLANNING

Summit Travel Planning:  Have you started your planning to attend the TapRooT¨  Summit? 
Now is the time to plan the trip to get the best airline fares (Read more).

VIDEO:  Why We Chose San Antonio as Host City:  The Westin Riverwalk hotel offers
spacious meeting rooms, a well laid-out facility that allows attendees to move around without
bottlenecks and delays, as well as covered terraces where attendees can step out of the hotel to
make a phone call or review notes while enjoying a Riverwalk view (View video).

2010 Summit: Enjoy Yourself without Ever Leaving the Conference Hotel:  San Antonio, a
city with a vibrant night life, is the host for the 2010 Summit ... but we didn't forget travelers who
are content to just relax in the hotel after a busy Summit day (Read more).

Riverwalk Restaurant Reviews:  TapRooT¨ staff picks:    Schilo's and Boudro's

Win an iPad!
Enter the TapRooT¨ Best Practice Contest!  Submit your TapRooT¨ Success Stories to
editor@taproot.com (please type "Best Practice Submission" in the subject line) for a chance to
win an iPad.

http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_x1QgR1lgtBO6_i51q-soMRaxEOiN2zNL8z2VUZHL2npY=
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xq4I-I6e5xjU3aaPiq-zFLmChdELvOQ08CII6aV06XMZ5n-U5b4Q8vX377hbnCc9QUOXjHZBt1MN5-o9U9b2pvdJ-WzyqbV6vctxnjay6FlrHilqKqnod-hjqUmBLzRLtwKtSpdDXGtA=
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xq4I-I6e5xjU3aaPiq-zFLiPomD-t3v-Q58xRcaWBs1X9QbF15izjyA9sFqQzqeHCXwwYJev-XvtXMhBOdel26Mp_oBlCqr9748zr9XFdtxGQ7Hq8bSCGcB8EIg6FU_I-SJILkteyEM1S1qpmrOPpVjDEZgUEH9BiFTaPBBaXXbjmTGtuqgbj0RUHDyn-DmA0WZy4xyAQNx-UdDhkV62RKxRackdWDJ7R
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xq4I-I6e5xjU3aaPiq-zFLgQPMjXtU4Bf94NfRQ4T2GLPH0iD5jMrRYefMUh3jeH9HfNPsyUWr7E=
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xq4I-I6e5xjU3aaPiq-zFLiPomD-t3v-QwaAkcHVZ4DxqWnhZCpYe2NxOeEjobcjn94JZeLKdPNd8OLTMYtNelfz5Nduaym32s_cImCcLvLHp-dAe-sJ0yg==
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xq4I-I6e5xjU3aaPiq-zFLgh6AvhYmlfvZ4mcACc8mVKl91VJ_81thZejlBn6XbHzouULJirj25MIqXXZelJUrRwrhCTq-hBh-04ww_cri3LMrDq8n_nXGvpSOM9ViI874yq69OZLMCU=
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xq4I-I6e5xjU3aaPiq-zFLgh6AvhYmlfv8pNsT3xeqLAXU6BmHt1yuB6Vd-WtxsZmO6oFJIZ5FX5BbR23unuDhMucC-cdnOryfRHj-To_m8I7heWWca0njwd-zdm8HzkD
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xq4I-I6e5xjU3aaPiq-zFLgh6AvhYmlfvcbleyP4goUYIr_pGfHC_jMWkhq0Y79fLhKdRc6X5thCJ3o89_avUr7PgnsZDqGI4aZoJwl-79MpK3sO3vYTnQqydZdnPg8i0
mailto:editor@taproot.com


The contest will run six months (deadline:  January 27, 2011, 6:00 p.m.).  All entries will be
shared on the Root Cause Analysis blog.  Readers can vote for the Best Practices Success
Stories that are most useful to them by simply clicking the "Like" button.  In the event of a tie at
deadline, the in house instructors at System Improvements will select the winner by vote.

Please submit your Best Practice in a Challenge/Actions/Results format.  Here are some
examples:

Ciba Vision

Canyon Fuel Company

Rohm & Hass

Intel

Enter as many Best Practice Success Stories as you like.  

Don't forget -- the upcoming TapRooT¨ Summit  is all about best practices, so be sure to enter
the ideas you learn and implement at your facility!

If you need help with your entry, contact editor@taproot.com.

Wisdom Quote

"One of the true tests of leadership is the ability to recognize a problem before it becomes an
emergency." ~ Arnold Glasow

TapRooT¨  Around the World

http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xbxR6k6a2FDSZJPculr_TdD0VBuMo9_MZ
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xbxR6k6a2FDSZJPculr_TdEMc1RUS1owh
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xbxR6k6a2FDSZJPculr_TdA2BbafikHvU
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xbxR6k6a2FDSZJPculr_TdKTfLlwYyPjx
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_x1QgR1lgtBO6dafB5Nxg_OA==
mailto:editor@taproot.com


Pictures from the 2-Day TapRooT® Incident Investigation & Root Cause Analysis Course
in Sao Paulo, Brazil (View photos).

3-Day TapRooT® Root Cause Analysis and Equifactor® Equipment Troubleshooting
Course in Bogotá, Colombia (View photos).

Pictures from the 5-Day TapRooT® Advanced Root Cause Analysis Team Leader Course 
in Angola (View photos).

Pictures from the First TapRooT® Root Cause Analysis Course Held in Libya (View
photos).

http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xq4I-I6e5xjU3aaPiq-zFLgQPMjXtU4BfgnANSRWI8emIeFmJDiwpn3358-uTMzc2vu1L8nk12TJaEujy-NBbOW8oI2f_Ahaqh4zBK_ypDY1xxJzi0wO_dkQSxyjl2WvAiDuuM20Z3R_oGLocwCA-tePGF6PIWPOD7D2DGd5-zZajAQbN_aSEWFHpDIQhPT4C
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xq4I-I6e5xjU3aaPiq-zFLgQPMjXtU4BfJp6tUGKPUey9nvWiDhuc6NV4Lo0kdt4iulpulJcQI1_iCGrl8-0qJ3UhX8jBoB4pxxU_sG_32VPXuhvXyANwL29JLeW4xkqoqqv5L0VV5nEedQ3h5Zo28DbMo6tn_7b3TgFHPgWfC3q7qKGRBrP5FrLBGdclw1eM3E0TlJGjiVQmTWtKI2ciIw==
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xq4I-I6e5xjU3aaPiq-zFLgQPMjXtU4BfX2xIo--FmkUuTkZygnKnk600Alx7JYOl_2m7yC9Gn1DqaEO2cmQP9gKc7LLoIhM2PhH6uDle6qqKkf650efNCxQMzgbR46u29ujeYlheme-8wT5ZdH-cz2yrB31TMW8SeMsf6sYV1UQ4y3q04KxGwpbLsCg7_K-wdd7VXmIQY_8=
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xq4I-I6e5xjU3aaPiq-zFLgQPMjXtU4BfX2xIo--FmkUuTkZygnKnkwN4Rj8XM1UfWO_3NQmA7Rzudkgynhud2DngnIg-X-BztY-C5Mbg775knhEiHqRz70zJVGRj_yurVPXeiDTpnPsxP7Bc_AHVzJoWcNX6e_vz


Don't Wait!  Register for a TapRooT® Course
Don't wait! TapRooT® Courses fill up and have waiting lists - a sign that the economy is
picking up.  What courses have filled up lately?  (Read more.)

PUBLIC COURSES IN US AND CANADA

2-Day TapRooT® Incident Investigation and Root Cause Analysis Course 

Albuquerque, New Mexico - September 16-17

Boston, Massachusetts - September 21-22

Vancouver, Canada - September 23-24

Edmonton, Canada - October 13-14

Chicago, Illinois - October 14-15

Gatlinburg, Tennessee - October 20-21

San Antonio, Texas - October 25-26

St. John's, Canada - November 3-4 (Add 1-Day Equifactor¨  Equipment Troubleshooting
Course!)

Denver (Golden), CO - November 16-17

Toronto, Canada - November 22-23

Montreal (French) Canada - November 24-25

Charleston, South Carolina - November 30-December 1

http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xq4I-I6e5xjU3aaPiq-zFLivcs0-6asp0Nnd2FCfR0posrq_ZhulKV4YrfIoGKTbQ0Sifbu4q8vUNgwjPrgViorl-tQPQqW3jscqzSjIoj-gqXb6QUg9nSd9gpg6X5tvkGdUyel3BoXJofKpH7rVTyGe8us3KFdkZH2BqJaTvRqzDaEzevM5rTA==
http://r20.rs6.net/tn.jsp?et=1103314717665&s=0&e=001dw_SM7wNUEsplhjSNXrFE_ZaO4RYo1g2EMeng4OPZwy_-qr0qcB9d6t-3GAxaIDBy6LMZULjCUdYfzDK791QC096xopWBoZjzK4U86heD7qXiZT-OVLZkg0NzjSC4HMtWvZnukUXsVA3vm8zd8Ht6oY3bgeuxMm8
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xliPWbYldNVtxlLsejacNA8nA1r6V3ZP3-_9sWCfPUVs=
http://r20.rs6.net/tn.jsp?et=1103314717665&s=0&e=001dw_SM7wNUEsplhjSNXrFE_ZaO4RYo1g2EMeng4OPZwy_-qr0qcB9d6t-3GAxaIDBy6LMZULjCUdYfzDK791QC096xopWBoZjt-jaTJR6PbFNuzTU4eX0BAgRkVIPA5VkR5Ca5D_yl_t9w2xbL6nkMmFH1gbIjwEdbv_y10R_dno=
http://r20.rs6.net/tn.jsp?et=1103314717665&s=0&e=001dw_SM7wNUEsplhjSNXrFE_ZaO4RYo1g2EMeng4OPZwy_-qr0qcB9d6t-3GAxaIDBy6LMZULjCUdYfzDK791QC096xopWBoZjmyYJo1YQ2hMa4KowGPogGRddMWHFRSsZBqYmSmSN9nKxRwXXv1VO5YhL87hUX2y6KpVtwin0I6w=
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xliPWbYldNVtxlLsejacNAz8bxHotqtn8oz5KNQEPTbk=
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xliPWbYldNVtxlLsejacNA-L_fOyyacualK8bP1wIWNQ=
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xliPWbYldNVtxlLsejacNA5RPxIGFlxti5E-6ciqJ7bg=
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xliPWbYldNVtxlLsejacNAw4sof0meLEbZmBUAjY5VK4=
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xliPWbYldNVtxlLsejacNA-hCLJ1hEBtXX0N4-6MHrCc=
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xliPWbYldNVtxlLsejacNA07i1-g4uizmM4nlwdz6gTI=
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xliPWbYldNVtxlLsejacNA1b5ZcODW3Uui6jhnPWiKdE=
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xliPWbYldNVtxlLsejacNA0B3VKDEY309CY_1XlRryzc=
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xliPWbYldNVtxlLsejacNA2H-DHe9l35Rkfc6rLvuOfc=
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xliPWbYldNVtxlLsejacNA68WAUGSNPliLiXBB-YxzBs=


New Orleans, Louisiana - December 1-2 (Add 1-Day Equifactor¨  Equipment Troubleshooting
Course!)

Las Vegas, Nevada - December 6-7 (Add 1-Day Equifactor¨  Equipment Troubleshooting
Course!)

Calgary, Canada - December 7-8 (Add 1-Day Equifactor¨ Equipment Troubleshooting Course!)

5-Day TapRooT® Advanced Root Cause Analysis Team Leader Training 

Calgary, Canada - September 13-17

Las Vegas, Nevada - September 27 - October 1

Philadelphia, Pennsylvania - October 11-15

Portland, Oregon - October 18-22

Knoxville, Tennessee - November 8-12

Edmonton, Canada - November 15-19

Houston, Texas - December 6-10

Special 2-Day TapRooT®/Equifactor® Equipment Troubleshooting & Root Cause Failure
Analysis (View Course Description)

San Antonio, Texas - October 25-26

3-Day TapRooT®/Equifactor® Equipment Troubleshooting and Root Cause Failure
Analysis 
  
St. John's, Canada - November 3-5

New Orleans, Louisiana - December 1-3

Las Vegas, Nevada - December 6-8

Calgary, Canada - December 7-9

http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xliPWbYldNVtxlLsejacNA_6K86WXbgD9ktLcjTMFKz0=
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xliPWbYldNVtxlLsejacNA2ydbKqHJr-lfAiLqNgf13M=
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xliPWbYldNVtxlLsejacNA5ZLwDHo2fUvt3eIeRJRp3Q=
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xliPWbYldNVtxlLsejacNA7HwZZY4OqEs8yJi8xx-mwg=
http://r20.rs6.net/tn.jsp?llr=hfiyjxbab&et=1103643146248&s=0&e=001hnOl6SmL_OgbSZlJwsqaHiRDzTyab8bAMIDH5ob9Ix_GfIN2qJHlUiLagR8t4e5dWDZOgbl-WBuZoBG64lXOHAeFdqPTkm_xliPWbYldNVtxlLsejacNA6YVOPhlKpdez4Z5bhm11go=
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1-Day TapRooT®/Equifactor® Equipment Troubleshooting & Root Cause Failure Analysis
(For previous 2-day/5-day course attendees 

St. John's Canada - November 5

New Orleans, Louisiana - December 3

Las Vegas, Nevada - December 8

Calgary, Canada - December 9

View our worldwide calendar of courses at:

http://www.taproot.com/courses.php

J.O.K.E. of the Week

Friday Joke: The Real Reason You Topped the Ball

Editor's Note:  Success Guaranteed!
Dear Readers,

Did you know that the TapRooT¨ Summit is guaranteed to give you a return on investment?

"Attend the Summit and go back to work and use what you've learned. If
you don't get at least 10 times the return on your investment, simply
return the Summit materials and we'll refund the entire Summit fee. "

If you are having a hard time getting your Summit plans approved, be sure
to let the folks at your facility know about this guarantee.  A ten time return
on investment is hard to beat!

Now that a way has been made for you to get to San Antonio in October, what's holding you
back?  Register for the 2010 TapRooT¨ Summit!

Best regards,

Barb  PhillipsBarb  Phillips

Editor & HR Rep
System Improvements, Inc.
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editor@taproot.com

Please feel free to pass this e-Newsletter along to other individuals interested in TapRooT¨ by
clicking on the "Forward email" link at the end of this newsletter.

Please note that if you are new to this e-Newsletter, we probably added you because we thought
that you would like to keep up with the latest TapRooT¨ and root cause analysis information or
you attended a TapRooT¨ Course.

If you know others who would like to get this information first hand, send us their e-mail
addresses. We'll add them to the distribution.

When your e-mail address changes - be sure to let us know by e-mailing your new address to
info@taproot.com. We don't want to lose you!

If you would like to STOP receiving this e-Newsletter - just click on the "Safe Unsubscribe" link
at the end of this newsletter.

By the way, we do not sell or share your contact information or e-mail addresses. Oh, and this is
**BCBSTAuthorizedemail** (not dreaded S-P-A-M).

The opinions and information contained in this newsletter are provided in the spirit of cooperation
and continued learning. They do not represent any corporation's views. Use the information to
help you form your opinions but all risk based on your use of this information is assumed by you
and your company.Please feel free to pass this e-Newsletter along to other individuals interested
in TapRooT¨ by clicking on the "Forward email" link at the end of this newsletter.

email: info@taproot.com
phone: 865-539-2139
web: http://www.taproot.com
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